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Celebrating 20 Years

In partnership with WORK ORDERS FOR JOINT COMMMISSION EOC COMPLIANCE

Crow Canyon has partnered with Agilis, Inc to provide a robust Work Orders solution that meets the 

requirements for compliance with the Joint Commission EOC (Environment of Care) Compliance 

guidelines. Facilities Departments at hospitals and care facilities need to capture, track, and manage 

work orders from EOC rounds. Acting quickly on issues discovered during EOC rounds is not only a 

critical part of patient safety but also a critical part of compliance.

Crow Canyon’s Facility Maintenance Software is a powerful, yet simple and efficient way to track and 

manage facilities requests and work orders. After completing rounds, employees submit requests 

directly through the Agilis, Inc mobile app, and the tickets are routed to the right group or individual 

for work order assignment and fulfillment. The system gives the team the ability to track time, 

input costs, record work logs, and keep abreast of status changes throughout the process. Robust 

reporting tools give insights both in real time and for historical work order and maintenance data.

Unlike other SaaS solutions, each hospital and care facility can customize their forms, workflows 

and reports as needed. A host of tools — approvals, alerting, print templates, and more — can 

be used as needed to precisely configure the program to perform as you require it to, leading to 

increased user adoption and staff efficiency.

KEY FEATURES

• Integrates with mobile devices

• Automatic Routing

• Recurring Maintenance Tasks

• Link to Warranties, Manuals, Docs

• Reports & Dashboards

PERFORM MOBILE INSPECTIONS / AUTOMATICALLY GENERATE INSPECTION REPORTS 

Agilis, Inc. has developed a fully customizable iPhone app providing hospitals with a mobile data 

collection solution that is easy to configure, quick to deploy and delivers a paperless inspection report.

Using the Agilis app users can automatically upload inspection data to accurately track inspection 

dates and update inventories for thousands of devices.

Agilis, Inc.’s mobile data collection solution can help you inspect and track:

• Fire Extinguishers

• Exit Signs

• Fire and Smoke Doors

IMMEDIATE BENEFITS

1. Increase patient safety, by providing real-time notifications of Work Orders submitted 

through the Agilis, Inc app.

2. Improve department staff productivity and accountability by automating the request, 

routing, and tracking process

3. Improve efficiency and EOC compliance by standardizing request procedures and process

4. More effectively measure service levels, response times and costs for requests

5. Significantly increase overall operational efficiency and patient safety

6. Promote consistency of processes and report on compliance

• Fire Dampers

• Fire Pumps

• Battery Lights  ... and more!

• Multiple Ways to Create Tickets

• Alerts and Notifications

• Flexible Assignment Options

• Mobile Devices

• Knowledge Base

LEARN MORE AND EXAMPLES:

www.crowcanyon.com/ 

sharepoint-applications/ 

eoc-compliance/


